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7R�VWUHQJWKHQ�WKH�FDSDFLWLHV�RI�FLYLO�
VRFLHW\�RUJDQL]DWLRQV�DQG�PHGLD�WR�
EHWWHU�WUDFN�DQG�UHSRUW�DERXW�WKH�SUR�
FHGXUHV�IRU�UHVROXWLRQ�RI�FRQVXPHU�
GLVSXWHV�� 

7KH�SURMHFW�:DWFKGRJ�RI�&RQVXPHU�-XVWLFH��6WUHQJWKHQLQJ�&DSDFLWLHV�RI�&62V�DQG�0HGLD�WR�0RQLWRU��3URPRWH�DQG�$GYR�
FDWH�IRU�&RQVXPHU�3URWHFWLRQ�LQ�1RUWK�0DFHGRQLD��LV�LPSOHPHQWHG�E\�WKH�,QVWLWXWH�IRU�6WUDWHJLF�5HVHDUFK�DQG�(GXFDWLRQ��-�
,6,(�IURP�6NRSMH�LQ�WKH�SHULRG�'HFHPEHU�����—'HFHPEHU��������� 

7KH�JRDO�RI�WKH�SURMHFW� LV�VWUHQJWKHQ�WKH�FDSDFLWLHV�RI�WKH�FLYLO�VRFLHW\�RUJDQL]DWLRQV��DQG�WKH�PHGLD�WR�EHWWHU�WUDFN�DQG�
UHSRUW�DERXW� WKH�SURFHGXUHV� IRU�UHVROXWLRQ�RI�FRQVXPHU�GLVSXWHV�� �7KH�SURMHFW� LV�SDUWLFXODUO\� IRFXVHG�RQ�SURFHHGLQJV�RI�
YDULRXV�UHJXODWRU\�ERGLHV�DQG�DJHQFLHV��DV�ZHOO�DV�LQVSHFWLRQ�RUJDQV��LQ�UHVROYLQJ�FRQVXPHU�GLVSXWHV�� 

7KLV� SURMHFW� LV� LPSOHPHQWHG� ZLWK� D� JUDQW� DZDUGHG� E\� WKH� 6ZHGLVK� ,QWHUQDWLRQDO� 'HYHORSPHQW� &RRSHUDWLRQ� $JHQF\�
WKURXJK�WKH�¶1RUGLF�VXSSRUW�IRU�WKH�SURJUHVV�RI�1RUWK�0DFHGRQLDµ�SURMHFW��ZKLFK�DLPV�WR�VWUHQJWKHQ�WKH�FDSDFLW\�RI�5H�
SXEOLF�RI�1RUWK�0DFHGRQLD�IRU�LQWHJUDWLRQ�LQWR�WKH�(XURSHDQ�8QLRQ��DV�ZHOO�DV�WR�DVVLVW�LQ�LQFOXVLRQ�RI�FLYLO�VRFLHW\�RUJDQL�
]DWLRQV�DQG�WKH�PHGLD�GXULQJ�DOO�SKDVHV�RI�WKH�DFFHVVLRQ�SURFHVV��$W�WKH�ORFDO�OHYHO��WKH�SURMHFW�ZLOO�FRQWULEXWH�WR�EDODQFHG�
VRFLR-HFRQRPLF�GHYHORSPHQW� WKURXJK� WKH� LPSURYHPHQW� RI� WKH� ORFDO� LQIUDVWUXFWXUH�RI� WKH� OHVV� GHYHORSHG�PXQLFLSDOLWLHV�
DQG�VXSSRUW�IRU�QHZ�HPSOR\PHQW�� 

:LWKLQ�WKH�IUDPHZRUN�RI�WKH�SURMHFW��,6,(�KDV�SUHSDUHG�WKLV�EULHI��WKURXJK�ZKLFK�ZH�ZDQW�WR�VWLPXODWH�WKH�LQWHUHVW�RI�FLYLO�
VRFLHW\�RUJDQL]DWLRQV�DQG�PHGLD�IRU�WKH�SURWHFWLRQ�RI�FRQVXPHU�ULJKWV�LQ�RXU�FRXQWU\� 

%ULHI�1R��������������,QVWLWXWH�IRU�6WUDWHJLF�5HVHDUFK�DQG�(GXFDWLRQ�  ����������ZZZ�LVLH�RUJ�PN� �$SULO����� 



7KH�UHVHDUFK�FRYHUHG�WKH�FRPSHWHQW�UHJXODWRU\�ERGLHV�DQG�LQVWLWXWLRQV�IRU�GHDOLQJ�ZLWK�VXEPLVVLRQV�VXEPLW�
WHG�E\�FRQVXPHUV�DQG�FLWL]HQV�ZKHQ�WKHLU�ULJKWV�DUH�HQGDQJHUHG��,Q�WKLV�VHQVH��WKLV�GRFXPHQW�LQFOXGHV������
7KH�$JHQF\�IRU�(OHFWURQLF�&RPPXQLFDWLRQV��$(.�������7KH�,QVXUDQFH�6XSHUYLVLRQ�$JHQF\��$62�������)RRG�DQG�
9HWHULQDU\�$JHQF\��)9$��������WKH�6WDWH�0DUNHW�,QVSHFWRUDWH��'3,�������1DWLRQDO�%DQN��1%560�������WKH�(QHUJ\�
DQG�:DWHU�6HUYLFHV�5HJXODWRU\�&RPPLVVLRQ��(52��DQG�����WKH�+RXVLQJ�5HJXODWRU\�&RPPLVVLRQ��5&&�� 

7KHVH� HQWLWLHV� ZHUH� VHOHFWHG� EDVHG� RQ� WKH� IDFW� WKDW� HDFK� RI� WKHP� LV� FRPSHWHQW� WR� DFW� RQ� D� VLJQLILFDQW�
UDQJH�RI�UHODWLRQV�ZKLFK�LQYROYHV�FRQVXPHUV��7KH�LQWHQWLRQ�RI�WKH�PRQLWRULQJ�ZDV�WR�VHH�WKH�VWUHQJWKV�DQG�
ZHDNQHVVHV�RI�HDFK�RI�WKH�LQGLYLGXDO�HQWLWLHV�DQG�WKURXJK�WKHLU�SRVLWLYH�H[SHULHQFHV�DQG�SUDFWLFHV��WR�LQ�
IOXHQFH�WKH�LPSURYHPHQW�RI�WKH�ZHDNQHVVHV�RI�DQRWKHU�HQWLW\��L�H��WKH�EHVW�SUDFWLFHV�WR�EH�DQ�H[DPSOH�IRU�
LPSURYLQJ�WKH�SHUIRUPDQFH�DQG���RU�OHJDO�IUDPHZRUN�WKDW�UHIHUV�WR�DQRWKHU�HQWLW\� 

)RU�WKH�QHHGV�RI�WKH�UHVHDUFK����UHVHDUFK�WRROV��UHTXHVWV�IRU�DFFHVV�WR�SXEOLF�LQIRUPDWLRQ��ZHUH�SUHSDUHG��
ZKLFK� FRQWDLQHG�DERXW� WZHQW\� LQGLFDWRUV� WKURXJK�ZKLFK� LPPHGLDWH�SULPDU\�GDWD�ZHUH�SURYLGHG�E\� WKH�
PHQWLRQHG�VXEMHFWV��7KH�VXUYH\�ZDV�FRQGXFWHG�LQ�WKH�SHULRG�-DQXDU\�-�$SULO�������$OVR��IRU�WKH�SXUSRVHV�
RI�WKH�PRQLWRULQJ�UHSRUW��WKLUW\�UHOHYDQW�ODZV�ZHUH�DQDO\]HG��DV�ZHOO�DV�WKH�DQQXDO�UHSRUWV�IURP�WKHVH�LQVWL�
WXWLRQV� 

)LQDOO\�� LQ�RUGHU� WR�DQDO\]H� WKH� WUDQVSDUHQF\�RI� WKHVH� LQVWLWXWLRQV� WR� WKH�FLYLO� VHFWRU��ZH�KDYH�SUHSDUHG�D�
EULHI� WHVW�RI� LQGLFDWRUV� LQ� WKH�DUHD�RI� UHVSRQVLYHQHVV�RI� WKHVH�ERGLHV�� DQG� UHODWHG� WR� WKH� VHDUFK� IRU� IUHH�
DFFHVV�WR�SXEOLF�LQIRUPDWLRQ��ZKLFK�ZH�SURYLGHG�WR�WKHVH�HQWLWLHV��%DVHG�RQ�WKH�UHVSRQVLYHQHVV�RI�WKH�LQ�
VWLWXWLRQV�DQG�WKH�TXDOLW\�RI�WKH�JLYHQ�DQVZHUV��HDFK�RI�WKH�LQVWLWXWLRQV�ZDV�DOORFDWHG�DQ�DSSURSULDWH�QXP�
EHU�RI�SRLQWV��ZKLFK�DUH�SUHVHQWHG� LQ� WKH� WKLUG�SDUW�RI�HDFK� LQGLYLGXDO�DQDO\VLV� LQ� WKH� IRUP�RI�D� WHVW� IRU�
RSHQQHVV�WR�WKH�FLYLO�VHFWRU�� 

7HVW�IRU�HYDOXDWLRQ�RI�RSHQQHVV�WRZDUGV�WKH�FLYLO�VRFLHW\�VHFWRU� 
,QGLFDWRU� 3RVVLEOH�SRLQWV� $(. $62 )9$ '3, 1%560 5.( 5.' 
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7KH�IROORZLQJ�FDQ�EH�VWDWHG�IURP�WKH�FRQGXFWHG�UHVHDUFK�� 

Þ 2Q�DYHUDJH��WKH�SURFHGXUH�IRU�SURWHFWLRQ�RI�FRQVXPHU�ULJKWV�EHIRUH�WKHVH�HQWLWLHV�ODVWV�RQH�
PRQWK��7KH�SURFHGXUH�WDNHV�WKH�ORQJHVW�LQ�WKH�SURFHHGLQJV�EHIRUH�$(.��7KHUHIRUH��WKH�UHF�
RPPHQGDWLRQ�FRQVLVWV�RI�VSHHGLQJ�XS�WKH�WLPH�IRU�UHVROYLQJ�GLVSXWHV�EHIRUH�$(.� 

Þ 7KH� ORGJLQJ�RI� WKH� VXEPLVVLRQV� LQ�DOO� WKH�PHQWLRQHG�HQWLWLHV� LV�ZLWKRXW� FRPSHQVDWLRQ� IRU�
WKH�DSSOLFDQW�HQWLW\� 

Þ 7KH�PRQLWRULQJ�DOVR�VKRZHG�D�OLPLWDWLRQ�LQ�WHUPV�RI�KXPDQ�UHVRXUFHV��7KLV�LV�PRVW�QRWLFHD�
EOH�LQ�WKH�LPSOHPHQWDWLRQ�RI�WKH�/DZ�RQ�+RXVLQJ��ZKHUH�WKHUH�DUH�RQO\����PXQLFLSDO�LQVSHF�
WRUV�DW�WKH�VWDWH�OHYHO��:HDNQHVV�LQ�KXPDQ�FDSDFLWLHV�LV�DOVR�VHHQ�LQ�WKH�V\VWHPDWL]DWLRQ�RI�
MREV��ZKHUH�ZRUNV�UHODWHG�WR�FRQVXPHU�SURWHFWLRQ�DUH�SHUIRUPHG�E\�SHUVRQV�ZLWK�HGXFDWLRQ�
ZKR�DUH�QRW�HQWLWOHG��+HQFH��ZH�UHFRPPHQG�VWUHQJWKHQLQJ�WKH�QXPEHU�RI�SHUVRQV�ZRUNLQJ�
WR�SURWHFW� WKH� ULJKWV�RI�FRQVXPHUV�DQG� WR� UHJXODWH� WKH�V\VWHPDWL]DWLRQ� LQ� WKH�GLUHFWLRQ�RI�
LQFUHDVLQJ�WKH�QXPEHU�RI�SHUVRQV�ZLWK�OHJDO�HGXFDWLRQ�� 

Þ ,W� LV�QRWHG� WKDW�� LQ�DFFRUGDQFH�ZLWK� WKH�VXEPLWWHG�GDWD�� WKH�1DWLRQDO�%DQN�1%560�� LQ� WKH�
DQQXDO�ZRUN�UHSRUW�GRHV�QRW�LQFOXGH�GDWD�RQ�DFWLQJ�RQ�FRPSODLQWV��$OVR��VRPH�RI�WKH�ERG�
LHV��DOWKRXJK�WKH\�LQFOXGH�GDWD�RQ�WKH�QXPEHU�RI�VXEPLVVLRQV��RPLW�WKRVH�GDWD�WR�TXDQWLI\�
DQG�GLIIHUHQWLDWH�DFFRUGLQJ�WR� WKH�VXEMHFW�DQG� WKH�RXWFRPH��7KLV�ZRXOG�PHDQ�FOHDUO\�DQG�
SUHFLVHO\�LQGLFDWLQJ�DQG�GHWHUPLQLQJ�WKH�UHDVRQV�IRU�WKH�YLRODWLRQ�RI�FRQVXPHU�ULJKWV��2XU�
UHFRPPHQGDWLRQ�LV� WR� LQWURGXFH�VXFK�FRQWHQW� LQ� WKH�DQQXDO� UHSRUW�� LQ�RUGHU� IRU�RUJDQL]D�
WLRQV�WKDW�PRQLWRU�WKH�WUDQVSDUHQF\�RI�WKH�1%560�RU�DQ\�RWKHU�HQWLW\�WR�KDYH�HDVLHU�DFFHVV�
WR�GDWD� 

Þ 0DQ\�HQWLWLHV��ZLWK�WKH�H[FHSWLRQ�RI�$(.�DQG�$62��KDYH�UHVSRQGHG�WKDW�WKH\�KDYH�QRW�SUH�
SDUHG� SXEOLFO\� DYDLODEOH� JXLGHOLQHV� WKDW� ZLOO� DOORZ� FRQVXPHUV� WR� EHFRPH� DZDUH� RI� WKHLU�
ULJKWV�ZKHQ�FRQGXFWLQJ�D�GLVSXWH��7KHUHIRUH��ZH�UHFRPPHQG�WKH�SUHSDUDWLRQ�RI�DSSURSUL�
DWH�JXLGHOLQHV� WKDW�ZLOO�EH�SXEOLFO\� DYDLODEOH�� DQG� LQ�RUGHU� IRU� WKH� LQWHUHVWHG�SDUWLHV� WR�EH�
IDPLOLDU�ZLWK�WKH�ZD\V�DQG�FRQGLWLRQV�IRU�LQLWLDWLQJ�D�SURFHGXUH��DV�ZHOO�DV�WKH�VWDJHV�RI�WKH�
SURFHGXUH� 

Þ ,Q�VRPH�RI�WKH�HQWLWLHV�LW�LV�SRVVLEOH�WR�VXEPLW�D�FRPSODLQW�HOHFWURQLFDOO\��EXW�WKH�SRVVLELOLW\�
IRU� HOHFWURQLF� PRQLWRULQJ� RI� WKH� VWHSV� DQG� DFWLRQ� WDNHQ� DIWHU� WKH� VXEPLVVLRQ� LV� DEVHQW��
7KHUHIRUH��RQH�RI�WKH�PDLQ�DFWLYLWLHV�LQ�WKH�IXWXUH�VKRXOG�EH�HQDEOLQJ�WKH�VXEPLVVLRQ�RI�DS�
SOLFDWLRQV�DQG�FRPSODLQWV�HOHFWURQLFDOO\��ZKHUH�WKLV�LV�QRW�SRVVLEOH�QRZ��DV�ZHOO�DV�LQWURGXF�
LQJ� WKH�SRVVLELOLW\�RI�HOHFWURQLF�PRQLWRULQJ�RI� WKH� FDVH�� 7KLV� LV� HVSHFLDOO\� LPSRUWDQW� LQ� WKH�
QHZO\�HYROYLQJ�VLWXDWLRQ�ZLWK�WKH�&29,'-���YLUXV��� 

Þ :LWK� UHJDUGV� WR�XSJUDGLQJ� WKH�KXPDQ�FDSDFLWLHV�� LW� LV�QRWHG� WKDW� WKH�HPSOR\HHV�RI� WKHVH�
HQWLWLHV� LQ�D� YHU\� VPDOO�SDUW�KDYH�DWWHQGHG� VRPH� WUDLQLQJV� LQ������DQG������� 6RPH�RI� WKH�
HQWLWLHV� ILQDQFH� WKH� WUDLQLQJV� WKHPVHOYHV�� ZKLOH� VRPH� RI� WKHP� XVH� ILQDQFLDO� VXSSRUW� IURP��
H[WHUQDO�GRQRUV� 

Þ ,Q�WKH�DFWLRQV�XQGHUWDNHQ�E\�WKH�HQWLWLHV��LW�LV�QRWLFHG�WKDW�IRU�QRQH�RI�WKH�HQWLWLHV�RU�DQ�HP�
SOR\HH�LQ�WKHP�KDYH�EHHQ�VXEPLWWHG�FRPSODLQWV�DFFRUGLQJ�WR�WKH�/DZ�RQ�&RPSODLQWV�DQG�
3URSRVDOV��RU�D�UHSRUW�LQ�DFFRUGDQFH�ZLWK�WKH�/DZ�RQ�3URWHFWLRQ�RI�:KLVWOHEORZHUV��� 

Þ 7KH� UHVHDUFK� IRXQG� WKDW�PDQ\� RI� WKHVH� HQWLWLHV� KDYH� QRW� SUHSDUHG� LQWHUQDO� DFWV� IRU� SUR�
FHVVLQJ�FLWL]HQV
�VXEPLVVLRQV��,Q�WKLV�UHJDUG��ZH�UHFRPPHQG�GHYHORSPHQW�DQG�DGRSWLRQ�RI�
DSSURSULDWH�LQWHUQDO�DFWV�IRU�DFWLRQ�� 

Þ $�VSHFLDO�UHFRPPHQGDWLRQ�WKDW�ZH�ZRXOG�JLYH�LV�WKH�FRQVLVWHQW�DSSOLFDWLRQ�RI�$UWLFOH����RI�
WKH�/DZ�RQ�)UHH�$FFHVV�WR�3XEOLF�,QIRUPDWLRQ��7KLV�SURYLVLRQ�FUHDWHV�DQ�REOLJDWLRQ�WR�SXE�
OLVK�DOPRVW�WKLUW\�GRFXPHQWV�RQ�WKH�ZHEVLWHV�RI�WKHVH�HQWLWLHV��,Q�WKLV�ZD\��DFFHVV�WR�WKH�LQ�
IRUPDWLRQ� QHHGHG� E\�&62V�ZLOO� EH� IDFLOLWDWHG�� DQG� RI� FRXUVH�� WKH� GHJUHH� RI� WUDQVSDUHQF\�
DQG�DFFRXQWDELOLW\�ZLOO�EH�LQFUHDVHG�� 

,Q�WKLV�EULHI��RQO\�VRPH�RI�WKH�FRQFOXVLRQV�DQG�UHFRPPHQGDWLRQV�RI�WKH�UHVHDUFK�DUH�OLVWHG�� 



7KH�SUHSDUDWLRQ�RI� WKLV� UHSRUW� LV� VXSSRUWHG�E\� WKH�6ZHGLVK�$JHQF\� IRU� ,QWHUQDWLRQDO�'HYHORSPHQW�&RRSHUDWLRQ� �6LGD�� WKURXJK� WKH�3URMHFW�
�1RUGLF�6XSSRUW�IRU�WKH�3URJUHVV�RI�1RUWKHUQ�0DFHGRQLD���LPSOHPHQWHG�E\�WKH�8QLWHG�1DWLRQV�2IILFH�IRU�3URMHFW�6HUYLFHV��81236���7KH�FRQ�
WHQW�RI�WKLV�UHSRUW�LV�WKH�VROH�UHVSRQVLELOLW\�RI�WKH�,QVWLWXWH�IRU�6WUDWHJLF�5HVHDUFK�DQG�(GXFDWLRQ��,6,(��LQ�6NRSMH��DQG�LQ�QR�ZD\�FDQ�LW�EH�FRQ�
VLGHUHG�WKDW�LW�UHIOHFWV�WKH�YLHZV�RI�6,'$��WKH�6HFUHWDULDW�IRU�(XURSHDQ�$IIDLUV�RI�WKH�*RYHUQPHQW�RI�1RUWK�0DFHGRQLD�DQG�81236��5HSURGXF�
WLRQ�LV�SHUPLWWHG�IRU�QRQ-FRPPHUFLDO�SXUSRVHV�ZLWK�UHIHUHQFH�WR�WKH�VRXUFH� 

Þ :H� UHFRPPHQG� OHJDO� LQWHUYHQWLRQ� WKURXJK�ZKLFK� WKH� FROOHFWLYH� ERGLHV� RI� WKH� UHJXODWRU\�
ERGLHV�UHODWHG�WR�FRQVXPHU�ULJKWV�ZLOO�SURYLGH�IRU�WKH�VHOHFWLRQ�RI�D�PHPEHU�ZKR�LV�DQ�H[�
SHUW�LQ�WKH�ILHOG�RI�FRQVXPHU�SURWHFWLRQ�DQG�FRQVXPHU�ODZ� 

Þ :H�EHOLHYH� WKDW� LW� LV�QHFHVVDU\� LQ� WKH�JRYHUQLQJ�ERG\�RI� WKH� UHJXODWRU\�ERGLHV� UHODWHG� WR�
FRQVXPHU�ULJKWV�ZLWK�DQ�DSSURSULDWH� LQWHUYHQWLRQ�WR�HQDEOH�D�UHSUHVHQWDWLYH�IURP�WKH�FLYLO�
VRFLHW\�RUJDQL]DWLRQV�WR�EH�HOHFWHG�DV�D�PHPEHU�� 

Þ ,W� LV�QRWHG� WKDW� LQ� FHUWDLQ� OHJDO� UHJXODWLRQV�RQ� WKH�SDUW�RI�SURIHVVLRQDO� FRPSHWHQFLHV�� DE�
VWUDFW�DQG�OHJDOO\�LQDFFXUDWH�WHUPV�DUH�XVHG��IRU�H[DPSOH��$UWLFOH����RI�WKH�/DZ�RQ�1DWLRQDO�
%DQN���7KHUHIRUH��WKHVH�YDJXH�SKUDVHV�VKRXOG�EH�UHSODFHG�ZLWK�FOHDU�DQG�SUHFLVH�WHUPV�� 

Þ &HUWDLQ� OHJDO� UHJXODWLRQV�� VXFK�DV� WKH�/DZ�RQ�(OHFWURQLF�&RPPXQLFDWLRQV�� LQ�$UWLFOH� ��� UH�
JDUGLQJ�WKH�FRQGLWLRQV�IRU�DSSRLQWLQJ�PHPEHUV�RI�WKH�&RPPLVVLRQ�RI�WKLV�UHJXODWRU\�ERG\��
UHTXLUHV��NQRZOHGJH�RI�FRPSXWHU�SURJUDPV�IRU�RIILFH�ZRUN���:H�EHOLHYH�WKDW�VXFK�D�SURYL�
VLRQ�LV�SRLQWOHVV�IRU�D�GHFLVLRQ-PDNLQJ�ERG\��� 

Þ 7KH� DQDO\]HG� ODZV� DOVR� UHTXLUHV� D�PLQLPXP�RI� ILYH� \HDUV�RI� SURIHVVLRQDO� H[SHULHQFH�� 7KH�
(QHUJ\�/DZ�UHTXLUHV�D�PLQLPXP�RI� WHQ�\HDUV�RI�SURIHVVLRQDO�H[SHULHQFH� IRU�D�PHPEHU�RI�
WKH� (5&�� ,W� LV� LQWHUHVWLQJ� WKDW� $UWLFOHV� ��� DQG� ��-D� RI� WKH� /DZ� RQ� WKH� 1DWLRQDO� %DQN� GR�
GRHVQ·W�UHTXLUH�D�PLQLPXP�SHULRG�RI�SURIHVVLRQDO�H[SHULHQFH�IRU�PHPEHUV�RI�WKH�%DQNLQJ�
&RXQFLO��EXW�$UWLFOH����RI�WKH�VDPH�/DZ�UHTXLUHV�D�PLQLPXP�SHULRG�RI�SURIHVVLRQDO�H[SHUL�
HQFH�IRU�&KLHI�,QWHUQDO�$XGLWRU��,Q�WKLV�VHQVH��ZLWK�OHJDO�LQWHUYHQWLRQ��WKLV�W\SH�RI�DPELJXLW\�
VKRXOG�EH�VSHFLILHG��LQ�RUGHU�WR�SURYLGH�PHDVXUDEOH�FULWHULD�DQG�DSSOLFDWLRQ�RI�D�PHULW�V\V�
WHP��� 

Þ 5HJDUGLQJ�WKH�FRRSHUDWLRQ�ZLWK�WKH�FLYLO�VRFLHW\�VHFWRU�DQG�WKH�H[SHUW�SXEOLF��LW�LV�QHFHVVDU\�
WR�LQWURGXFH�ELQGLQJ�OHJDO�PHFKDQLVPV�IRU�FRQVXOWDWLYH�SDUWLFLSDWLRQ�RI�WKH�FLYLO�VRFLHW\�VHF�
WRU�DQG�WKH�H[SHUW�SXEOLF�LQ�FHUWDLQ�GHFLVLRQ-PDNLQJ�SURFHVVHV��� 

Þ 5HJDUGLQJ�WKH�SULQFLSOHV�DQG�SRVWXODWHV�FRQWDLQHG�LQ�WKH�UHOHYDQW�ODZV��ZH�FRQVLGHU�WKDW�WKH�
SURYLVLRQ�RI�$UWLFOH���RI�WKH�/DZ�RQ�)RRG�6DIHW\��WKH�VR-FDOOHG�5LVN�DQDO\VLV��7KLV�SRVWXODWH�
VKRXOG�EH�LQWHJUDWHG�LQ�DOO� ODZV�� L�H��PDQGDWRU\� LQWURGXFWLRQ�RI�WKH�FRQFHSW�RI�ULVN�DVVHVV�
PHQW��LQ�DOO�VHJPHQWV�RI�LQWHUHVW�WR�FRQVXPHUV��7KH�+RXVLQJ�$FW�FRPSOHWHO\�H[FOXGHV�JHQ�
HUDO�FRQVXPHU�SURWHFWLRQ�SRVWXODWHV�� 

Þ ,Q�WHUPV�RI�LQQRYDWLRQ�RI�GLVSXWH�UHVROXWLRQ�WRROV��ZH�ZDQW�WR�VLQJOH�RXW�WKH�FRQFHSW�RI�PH�
GLDWLRQ�IURP�$UWLFOH����RI�WKH�/DZ�RQ�(OHFWURQLF�&RPPXQLFDWLRQV��7KLV�VKRXOG�EH�WDNHQ�LQWR�
DFFRXQW�� DOWKRXJK� QRW� GLUHFWO\� UHODWHG� WR�PHGLDWLRQ� DV� D�ZD\� RI� UHVROYLQJ� FRQVXPHU� GLV�
SXWHV��EXW�DV�D�FRQFHSW�IRU�RWKHU�OHJDO�WH[WV��1DPHO\��ZH�FRQVLGHU�WKDW�D�VLPLODU�PHFKDQLVP��
IROORZLQJ�WKH�H[DPSOH�RI�$UWLFOH����RI�WKH�/DZ�RQ�(OHFWURQLF�&RPPXQLFDWLRQV��FDQ�EH�WDNHQ�
LQWR�DFFRXQW�IRU�UHVROYLQJ�RWKHU�VLPLODU�VLWXDWLRQV�� 

Þ :H�FRQVLGHU� WKDW� WKH�PRVW� LPSRUWDQW� WKLQJ� LV� WKDW� WKH�FRPSHWHQW�ERGLHV�VKRXOG�EH�PRUH�
VHULRXVO\� LQYROYHG� LQ� WKH� SKDVHV� EHIRUH� WKH� GLVSXWH�� L�H�� WKURXJK� WKH� DXWKRUL]DWLRQV� WKH\�
KDYH�IRU�FRQWUROOLQJ�WKH�FRQWHQWV�RI�WKH�DJUHHPHQWV��DQG���RU�WKH�JHQHUDO�DQG�VSHFLDO�FRQ�
GLWLRQV�RI�WKH�DJUHHPHQWV��RQ�WKH�EDVLV�RI�ZKLFK�WKH\�DUH�FRQFOXGHV�WKH�FRQWUDFW�� 


